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ABSTRACT

Banks in India need to be complimented on the inclusion of information technology at a large way in day-to-day
operations. Credit must be given to all the Indian banks who have brought the new wave of techno banking in
our nation. In very short span customers of banks have felt the positive impact of technological solutions
implemented by banks. Today banks are focusing on E-banking senices which are veiy effective for the
customer to use. De.spite the fact that in the Indian Banking Industiy nationalized banks have huge network,
infrastructure and customer base, still its performance is low for e-banking sennces as compared to its
counterpart in the private sector. This study brings out the existing picture of e-banking senices provided by
both nationalized and private sector banks in Ahmednagar district and its role in the banking sector.
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I. INTRODUCTION

The landscape of India's financial sector is changing as anywhere, anytime-banking, using different channels
and technology, will bring a multi-fold increase the reach of technology to rural and remote areas. E-banking is
the need of the hour. E-banking in India has to confront a lot of challenges'. The government is introducing
regulatory measures from time to time to ensure reliability and security, but introduction of technology is not
enough. Finland was the first country in the world to have taken a lead in E-banking. In India, it was an ICICI
bank, which initiated to introduce E-banking as early as 1997 under the brand name Infinity.

Revolution in the information technology has made the Indian economy steady inroads into the-banking
institutions and has brought about a significant change in many aspects in the form of computerization of
transactions and new delivery channels such as Internet banking. Mobile-banking, Telephone-banking,
Automated Teller Machine (ATM), Debit cards, Credit Cards, Electronic Transfer Fund (ETF), Electronic
Clearing services (ECS), etc. Apart from a several leading private players, SBI and Central Bank of India are the
major public players in the-banking sector. The brief introduction of the banking industry, sector overview and
e-banking services is given as below:

a) Banking Industry:
Today banking is the booming industry in India, as it focuses on technological innovation. Internet banking has
emerged as the biggest focus area in the "'Digital Transformation" agenda of banks. In 2012-13, Indian banks
deployed technology-intensive solutions to increase revenue, enhance customer experience and optimize cost
structure^. However, there is a broad change in the technology agendas and implementation capability across
different players of the-banking sector:

•  Improving core-banking value

• Dealing with a varying risk regime

• From cash to electronic modes of payment

• Dealing with financial inclusion

The technological evolution of the Indian banking sector has been largely directed by the several committees set
up by the RBI and the government of India to review the implementation of technological change. Indian
banking has succeeded in many aspects of its business to gain improvement, but still information technology is
the biggest challenge to adopt it in totality.

II. OBJECTIVES OF THE RESEARCH STUDY
a) To study the e-Banking services provided by nationalized and private Sector banks in Ahmednagar district.
b) fo study the satisfaction level of e-banking service users for e-banking services provided by nationalized

and private Sector banks in Ahmednagar district.

III. HYPOTHESIS

For the purpose of the study following Hypothesis is formed and tested.












